
 

 

NYS Payroll Online FAQs 
 

Q: I don’t remember my Solar ID and password.  Can you give it to me? 

A: Your Solar ID is your nine digit Stony Brook ID # which can be found on your employee identification 

card.  Please attempt to reset your password using the “SOLAR Account & Password Help” link of the 

SOLAR log in screen. 

Q: I don’t remember my NetID and Password.  Can you reset it for me? 

A:  Please attempt to obtain your NetID and reset password using the “Forgot Your NetID or NetID 

Password?” link of the NetID log in screen. 

Q: I don’t know what my NYS Employee ID is.  Can you give it to me? 

A: Your NYS Employee ID is available in SOLAR under: 

 Payroll and Compensation 

 Find my NYS Empl ID 

Q: I am a new Stony Brook University employee.  I’ve been issued a Solar ID and password as well as, 

NetID and Password and a NYS ID but I still cannot access the site.  Am I entering something wrong?  

A:  For new employees it may take up to two pay periods for your account to be become enabled.  If you 

transferred from another agency, please contact State Payroll at 631-632-4888. 

Q: When I try to access NYS Payroll Online at home, it says the page does not exist. 

A: If you are unable to connect to the site, please contact State Payroll for assistance.  

Q: I clicked on the link to view my paycheck and nothing happened.  Do I need to disable my pop up 

blocker? 

A: Your paycheck will be displayed in a separate window (a pop up.)  You will need to disable your pop 

up blocker in order to view your paycheck.  However, you can set an exception in your browser’s privacy 

settings.  Adding “*.osc.state.ny” as an exception should allow pop ups throughout NYS Payroll Online. 

Q: I am a Non Resident Alien, can I complete my tax withholdings online?  

A:  Employees with a Non-Residency Status are limited to how many allowances you claim, therefore 

you will be required to submit the IRS Form W-4 for Federal Withholdings and NYS Form IT-2104 

Employees Withholding Allowance Certificate to State Payroll for processing.  

 

 

 

 



 

 

Q: Can I claim exempt from Federal and State withholding in NYS Payroll Online? 

A:  You may claim exempt from Federal withholding through NYS Payroll Online however to claim 

exemption from NY State withholding you must file form IT-2104-E and submit to State Payroll for 

processing.  

Q: When I sign into NYS Payroll Online through Internet Explorer I am being returned to the Sign In 

screen or seeing a message to contact my Payroll Administrator.  How can this be corrected? 

A:  You need to make Internet Explorer 11 a trusted site for NYS Payroll Online.  Please follow these steps: 

1. Open Internet Explorer 

2. Click Tools 

3. Click Internet Options 

4. Click the Security tab 

5. Select Trusted Sites 

6. Click the Sites button 

7. Enter https://psonline.osc.ny.gov 

8. Click Add 

9. Click Close 

10. Click OK 

Q: How do I change my direct deposit accounts/amounts on NYS Payroll Online? 

A:  Currently changes to Direct Deposit accounts/amounts are not available on NYS Payroll Online, 

however you are able to view your direct deposit information online.  All changes to direct deposit 

accounts require submission of a direct deposit form.  

Q: I had to close my bank account.  Can I stop my Direct Deposit on NYS Payroll Online? 

A: No.  A new Direct Deposit form for NYS Employees must be submitted to State payroll.  Wait until the 

new Direct Deposit is active prior to closing the old account, please note this could take up to 2 pay 

periods.  If you were required to close your old bank account before a new account could be activated 

for Direct Deposit, contact State Payroll immediately. 

Q: Can I change my mailing address in NYS Payroll Online? 

A: No.  Changes to your mailing address must be made in SOLAR. Please follow these steps: 

1. Enter the following in your web browser: https://it.stonybrook.edu/services/solar 

2. Click Solar Login 

3. Enter your Stony Brook ID # and Password 

4. Click Sign In 

5. Click on Main Menu  

6. Click on Self Service 

7. Click on Security and Personal Data 

8. Select Addresses 

9. Click on the edit button  

10. Enter your current address. Click OK and Save 

https://psonline.osc.ny.gov/
https://it.stonybrook.edu/services/solar


 

 

 

 

 

Q: Will I still have access to NYS Payroll Online paychecks after I separate? 

A: You will only be able to access NYS Payroll Online if you are an active employee or on an authorized 

leave.  If your payroll status changes to inactive (retired, terminated, separated), you will lose access on 

the date that the new status becomes effective. In that event, you may contact State Payroll for a copy 

of your last advice. In order to ensure access to historical advices, we recommend printing or saving a 

file of your advice every pay period.    

 

 


