Communication Skills Lesson Outline
Lesson Plan Title: 
Communication Skills

Main Topic Covered: 
Life-Long Learning
Additional Topics Covered: 
Verbal and Non-Verbal Communication; Active Listening Skills
Materials:

Pictures for “Communicate to Illustrate” (At least 1 picture per every 2 students)
Active Listening & Feedback (handout)

Preparation:


None
Introduction:

Class Brainstorm – 

· Come up with an inclusive list of ALL different types of communication we use today. 

· Record their answers on the board (Concept Web, Brainstorm List).
Answers to guide students towards: In-person verbal conversation (informal/formal); 
non-verbal (gestures, body language); phone conversation (home/cell); voicemail/phone message; email; text message; IM (instant message); Facebook and Myspace message/comment; Blackboard; snail-mail (formal letter, greeting card); informal, handwritten message (post-it/sticky-note, refrigerator, white-board)
Body/Summary:
Activity – “Communicate to Illustrate”
· Students are paired up in groups of 2 and seated back-to-back.  
· One student (the “artist”) in each pair will get a blank sheet of paper and a pen/pencil. 
· The other student (the “speaker”) will get a picture that cannot be seen by his/her partner.
· Pairs are given approx. 5 minutes to complete the activity.
· The speaker must describe the picture in detail to their partner, who will use only these cues to draw an exact replica of that picture on the blank sheet of paper.
· The speaker must use only verbal communication to describe the picture to the artist.
· The artist must use only non-verbal forms of communication and cannot speak (or write) to their partner.
· Have students switch roles using a different picture.
Discussion
· Discuss how well your illustrations matched up with the originals. Does your drawing resemble your partner’s picture? Why do you think this is? 

· How did you feel, as the speaker/artist? What was easy and/or challenging for you?

· What types of things did you do to be more effective as a communicator? What could you have done to be more effective communicators with each other?
Discussion/Lecture – The Communication Process
· Briefly explain the 3 steps involved in the process of communication: 
Thought – First, information exists in the mind of the sender; this can be a concept, idea, information, or feelings.

Encoding – Next, a message is sent to a receiver in words or other symbols.
Decoding – Last, the receiver translates the words or symbols into a concept or information that he/she can understand.

· Without all three steps, communication cannot be effective – Communication is an exchange, not just a give, as all parties must participate to complete the information exchange.  
· We all use and interpret meanings of words differently, so even simple messages can be misunderstood.  

Handout - Active Listening & Feedback

· Review handout with students
Conclusion/Reflection:
Discussion 
· How does the “Communicate to Illustrate” activity relate to the Communication Process: (Thought, Encoding, Decoding: Who had which role?)

· How could the “Communicate to Illustrate” activity produce a better picture by using active listening and feedback? 
