Civility Scenarios
Scenario #1: Roommate Conflict

Erica and Catie have been roommates for about two months. The year started off well and the
two seemed to be on the track to becoming good friends. But recently Erica had started to feel
that things weren’t going quite that well. Erica felt that Catie was too comfortable with the
relationship borrowing her things without asking, often bringing guests back to the room
without asking and sometimes making too much noise while she was sleeping. One evening
Erica had had enough and she confronts Catie.

Scenario #2: Professor and Student Interaction

In a large lecture style class students are taking an exam. A student who is very frustrated
and having a hard time raises concerns about the content of the exam.

Scenario #3 Group Project

Three students are working on their 101 class project together. They are brainstorming ideas
about what to do. Each of them seem to have a different idea about what to do, what is
appropriate and what will get them the best grade. One wants to create a video, one wants to
make a powerpoint presentation, and the other one wants to act out a skit in class.

Scenario #4 Students at dinner together

A group of three students are sitting around eating dinner together. One of the students makes
a biased comment about mentally disabled people and makes one of the other students at the
table uncomfortable.

Scenario #5 Cafeteria

While a student is in the cafeteria buying lunch, the cashier charges too much money and the
student reacts.



