Civility Scenarios: A Lesson Plan (with video)
Materials: 
Videos of scenarios. 

Preparation: 
Students should have read Civility Chapter.

Instructions:

Discuss with the class elements of civil and uncivil discourse as outlined in the civility chapter.

Have groups students read the scenarios and then act them out in front of the class or use videos of scenarios provided:

1) Show the “uncivil” video for the scenario.   

A) Discuss elements of uncivil behavior:
What verbal cues did the actors use to portray incivility?  (Biased language, personal attacks rather than reasoning and evidence, etc.)

What non-verbal cues did the actors use? (Ex. tone of voice, glaring, interrupting).

What was the result of this interaction?  What was accomplished?  Did the situation get resolved? Was everyone allowed to speak?

2) Show the “civil” video for the scenario.
What was different this time? Was the situation resolved?

What strategies did the actors use to resolve conflict and allow their ideas to be heard?  (Ex. Reasoning and evidence present in argument, common ground found, participants kept an open mind, respectful tone)



Other activities to continue the conversation:

Have students create ground rules for their 101 class.

What would make you feel comfortable sharing your thoughts and opinions in class?  In creating ground rules, you might consider the following:

1. How will people participate in class discussion?  Raised hands?  Holding and then passing a hacky sack around?  Coming to the front of the room?  Can the class members simply shout out the answer?

2. What behaviors do you want to encourage?

3. What behaviors do you want the class to avoid?  Shouting? Cell phone use during class? Interrupting? 

Copy down rules and post in classroom for the duration of the semester. 


Points of Discussion
· Look at the Community Pledge as printed in the civility chapter.
· What are the benefits of the pledge for the community?
· Discuss the meaning of each clause.  Think about some situations in which it would have been helpful if everyone was followed the pledge.
· Reflect on moments when it might be difficult for you to follow this pledge.  How might you work to overcome these difficulties? 
· The civility chapter talks about “layers of behavioral expectations” that include “the Code of Conduct, the Terms of Occupancy for Residence Halls, class ground rules, and the Community Pledge, not to mention a lot of good common sense.”  When might these layers be in conflict? 
· Civility is often used as a term that simply means “politeness.”  How does the way it is being used in the chapter differ?  What is the difference between “respect” and “politeness”?  

  























Civility Scenarios with Script (for video)
 With “answer key” for discussion

Scenario #1: Roommate Conflict –
Someone borrowing things without asking
Roommate having unwanted guests
Waking up their roommate late at night/early in the morning

Erica and Catie have been roommates for about two months.  The year started off well and the two seemed to be on the track to becoming good friends.  But recently Erica had started to feel that things weren’t going quite that well.  Erica felt that Catie was too comfortable with the relationship borrowing her things without asking, often bringing guests back to the room without asking and sometimes making too much noise while she was sleeping.  One evening Erica had had enough:

Uncivil:
Erica:  You finished all of my cereal!  How could you do that!?  You are such a jerk!  Personal attack.  Problem with tone. 
Catie: I thought we were close enough to share our food.  You have never said anything before.  You eat my snacks!  Gets defensive. Attacks back rather than discusses the underlying problem: the two do not have a policy about sharing food.
Erica: I can’t do this.  Don’t touch any of my stuff ever again!  
The two clearly need to make a roommate agreement.


Civil:
Erica: Hey Catie, did you eat the last bit of my cereal?  Keeps an open mind about the problem.  Does not assume Catie is the culprit.
Catie: Yeah, sorry about that I was really hungry earlier. Apologies go a long way. I’ll get us another box this weekend. 
Erica: It’s okay.  I just wish you had asked me first.  I was looking forward to eating cereal this morning and now I do not have anything.
Catie: I’m really sorry.  I didn’t think it was a big deal.  
Erica:  If you could just ask me before you eat or borrow my things I would appreciate it.  They create an agreement about how to determine what is shared. 
Catie:  Okay I can do that.


Scenario #2: Professor and Student Interaction
           	Disruption during class – speaking out during a test that the student feels is unfair
           	Speaking to a professor

Uncivil:
A student who is very frustrated and having a hard time with an exam stands up and says: This exam is ridiculous.  You didn’t even teach us this material.  And the way you worded the questions are impossible!  You are such an idiot and an awful professor.  I hate this class!  Violates classroom expectations for exams,  attacks professor, encroaches on the rights of the other people taking the exam. 


Civil:
During an exam a student is very frustrated and having a hard time walks to the front of the class to talk to the professor: Appropriate classroom behavior.  Does not disturb other test-takers.  Professor, I seem to be having a hard time with this exam.  I feel like I do not know any of this material. Uses “I” statements.  Does not assume what the problem is.  And the questions are confusing.  I studied a lot, but reading these questions makes me get all confused.   


Scenario #3 Group Project
           	Trying to come up with an idea for a project or how to do something
           	Debating an issue

Uncivil:
Three students are working on a class project together.  They are brainstorming ideas:

Student 1: I think we should make a powerpoint and use that as our visual aid.
Student 2:  No way.  Powerpoints are so overused and boring.  No clear argument here. We should do a skit for the class.  
Student 3: Let’s made a video!  We could get people to act, have a great montage with fun music.  We could put it on youtube and it would be the hit of our class. No counter-argument.  Just another suggestion that doesn’t interact with the previous one.   Interrupt each other. 
Student 2: A live skit is much better than a video.  Our skit could show the real live interactions between people.  We could dress up and use accents! 
Student 1: I’ll compile our research into a handout.  

Civil:
Three students are working on a class project together.  They are brainstorming ideas:

Student 1: I think we should make a powerpoint and use that as our visual aid.  Our professor really seems to like them since we have them in class everyday.  It keeps things organized and is a great way to keep our presentation on track.  Uses reasoning and some evidence. 
Student 2: I’m not so sure about a powerpoint.  You are right that they keep us organized, but I think we should do something more exciting and original.  Acknowledges point, provides alternative reasoning.  
Student 3: Let’s made a video!  We could get people to act, have a great montage with fun music.  We could put it on youtube and it would be the hit of our class.  Builds an assertion from the reasoning provided earlier.
Student 2:  I like the idea of a video.  It’s a great way to break up the presentation and make it more interactive and funny.  I do think we need to make sure we include important information and make sure we include what the professor asked us to.  Provides basis for compromise.
Student 1: Maybe we could start with a powerpoint and use the video in the middle of the presentation to make it more interesting.  Creates compromise, finds common ground.
Student 3:  I think that’s a good idea.


Scenario #4 Students at dinner together
           	Someone uses bias language and someone gets upset

Uncivil:
A group of three students are sitting around eating dinner together:

Student 1:  Look at that guy over there.  He is so retarded.  Biased language.  Personal attack.
Student 2:  Hahhaha he looks ridiculous in those pants.  And he cannot even order a manly meal.  Look at him with his salad.  What a retard. Biased language.  
Student 3: I got to go.  
Student 1: Where are you going man?
Student 3: I just have to go.  I have to get to the gym.
Student 2:  Stop being gay.  Just hang with us.  We aren’t done eating.
Student 3: Shut up.  I need to go.  See you later.

Civil:
A group of three students are sitting around eating dinner together:

Student 1:  Look at that guy over there.  He is so retarded.  
Student 2:  Hahhaha he looks ridiculous in those pants.  And he cannot even order a manly meal.  Look at him with his salad.  What a retard.
Student 3: Stop using the word retard.  It’s offensive.  How about dork or idiot?  Speaking out against biased language.  Allied behavior.



Scenario #5 Cafeteria
           	A cashier charges a student too much and the student reacts

Uncivil:
Cashier: That will be $10.50.
Student: $10.50.  Are you kidding me!?  There is no way I am paying $10.50 for this crap you call food.  This is ridiculous.  I got the combo meal which is $8.50.  Isn’t this your job to know the prices?  And you can’t even get that right.  You are an idiot.  Personal attack. Presumes to know the facts.   Nothing is accomplished.

Civil:
Cashier: That will be $10.50.  
Student: Are you sure?  I thought I asked for the combo meal which is $8.50.    Can you check for me?  Asks to clarify the facts.




