Civility Scenarios: A Lesson Plan (scenarios)
Materials: 
Copy of  “Civility Scenarios” for students.

Preparation: 
Students should have read Civility Chapter.

Instructions:

Discuss with the class elements of civil and uncivil discourse as outlined in the civility chapter.

Have groups students read the scenarios and then act them out in front of the class or use videos of scenarios provided:

1) Have the students act them out in an uncivil way.   

A) Discuss elements of uncivil behavior:
What verbal cues did the actors use to portray incivility?  (Biased language, personal attacks rather than reasoning and evidence, etc.)

What non-verbal cues did the actors use? (Ex. tone of voice, glaring, interrupting).

What was the result of this interaction?  What was accomplished?  Did the situation get resolved? Was everyone allowed to speak?

2) Have the students act it out using civil behavior.
What was different this time? Was the situation resolved?

What strategies did the actors use to resolve conflict and allow their ideas to be heard?  (Ex. Reasoning and evidence present in argument, common ground found, participants kept an open mind, respectful tone)



Other activities to continue the conversation:

Have students create ground rules for their 101 class.

What would make you feel comfortable sharing your thoughts and opinions in class?  In creating ground rules, you might consider the following:

1. How will people participate in class discussion?  Raised hands?  Holding and then passing a hacky sack around?  Coming to the front of the room?  Can the class members simply shout out the answer?

2. What behaviors do you want to encourage?

3. What behaviors do you want the class to avoid?  Shouting? Cell phone use during class? Interrupting? 


Points of Discussion
· Look at the Community Pledge as printed in the civility chapter.
· What are the benefits of the pledge for the community?
· Discuss the meaning of each clause.  Think about some situations in which it would have been helpful if everyone was followed the pledge.
· Reflect on moments when it might be difficult for you to follow this pledge.  How might you work to overcome these difficulties? 
· The civility chapter talks about “layers of behavioral expectations” that include “the Code of Conduct, the Terms of Occupancy for Residence Halls, class ground rules, and the Community Pledge, not to mention a lot of good common sense.”  When might these layers be in conflict? 
· Civility is often used as a term that simply means “politeness.”  How does the way it is being used in the chapter differ?  What is the difference between “respect” and “politeness”?  

  
























Civility Scenarios

Scenario #1: Roommate Conflict 

Erica and Catie have been roommates for about two months.  The year started off well and the two seemed to be on the track to becoming good friends.  But recently Erica had started to feel that things weren’t going quite that well.  Erica felt that Catie was too comfortable with the relationship borrowing her things without asking, often bringing guests back to the room without asking and sometimes making too much noise while she was sleeping.  One evening Erica had had enough and she confronts Catie.

Scenario #2: Professor and Student Interaction
           
In a large lecture style class students are taking an exam.  A student who is very frustrated and having a hard time raises concerns about the content of the exam.  

Scenario #3 Group Project

Three students are working on their 101 class project together.  They are brainstorming ideas about what to do.  Each of them seem to have a different idea about what to do, what is appropriate and what will get them the best grade. One wants to create a video, one wants to make a powerpoint presentation, and the other one wants to act out a skit in class.   

Scenario #4 Students at dinner together
           	
A group of three students are sitting around eating dinner together.  One of the students makes a biased comment about mentally disabled people and makes one of the other students at the table uncomfortable.  

Scenario #5 Cafeteria
 
While a student is in the cafeteria buying lunch, the cashier charges too much money and the student reacts.  










