Troubleshooting Your Modem

Step 1: Check Modem Driver
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Click on the R somaiis [ R s
START button on
the bottom left of
your screen.

Click on Control
Panel.
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Click on the icon " <
that says System. o8 L ® Y s



Click on the
Hardware Tab.

Click on the button
that says Device
Manager

Expand down the
heading labeled
Modem.

It should not have a
Question Mark (?),
Exclamation Mark
(M, or Xonit. Ifit
does, it is not setup

properly.

Syshern Reshote Aukormatc Updates
General Computer Hame Havdwise

Riemote
Advanced

Dievice Manasger
'l-"E Thee Device Manages stz ol the hadware devices ngtaled

of wous cofgarter, Lse the Device Manager to changs the
propedties of any device.

[ Dianvice bansges |

Dot
E Diemve Sigring bels wou makos suse that mslalied dervess: aee
i compatible with Wirdows. Windows Update lets you sel up
haowe Wirsdonns cormects 1o Windows Lipdste lor dervers.

| DiveSiging || WindowsUpdue |
Hatdwrare Frofles
i Hadware profles peovide o vy lor wou bo sef up and shoe
-w diment hardware configuration:
[ Hai vt Profies |
[ ok || coca |

oo

Fis  Action  View Help
- = @& ﬁ*
- i YAANEES

% W Computer

+ e Dbtk i

# W Depley sdaphers

H g DD R b

+ i Humsan, Irkerfsce Devices

+ i) B0E ATAJATAP] controlers

+ I Keyboards

# Ty Mice and ot pointing dervion
% W Mordors

+ Hl Ntk adapten

# 5 Ports (COMBLFT)

+ W Proceisors

# ¥ Sound, video snd game controlers
+ o Switem davices

+* Uneversal Sevial Bus conbeolier s

Step 2: Check your phone line

1. Plug a phone into the phone line and see if you hear the dial-tone
2. If you can, then try dialing one of the Stony Brook access numbers directly. If you
get through you should hear a beep and a small tone, meaning the dilaup system is

trying to receive a connection from your modem.

3. If you hear these tones, there should be no problem with your actual phone line.

Reconnect the phone line to your modem.

4. 1f you have no dial tone, you may either have a bad phone jack or phone wire. Try
to use another wire or the current wire at a known working jack. This will tell you
the source of the problem, the wire or the jack. Also, be sure your phone line is

plugged in correctly between the jack and the modem.



