View Your NetlD and Test/Change Your NetlD Password

Log in to the SOLAR system and click "Security and Personal Data.

Then click NetID Maintenance.
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This page displays your NetID.

NetlD Maintenance
s m o

About your Met|D

Your NetlD and associated password are your credentials for accessing a
vanety of University senices. Click here for more information,

Security Question

In arder to access the password managament features available on this page,

you will need 1o verify your identity by answering your secunty quesion. If you Test Your MatiD Password |
have not sel up your security quastion yet, you will naed to S0 now in order ta
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Set Up Your Security Question
The first time you visit this page you will see the "Click Here to Set Up Your Security

Question" link. Click this link to set up your security question and response. This is
required in order to change your NetID password.
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You can either click the magnifying glass and select from a list of standard questions or
you can enter your own question by typing it directly in the Question field. Then, type
your response in both fields and click OK (do not worry about the change to upper case).
Please make sure that your security question is easy to remember and answer but difficult
for others to know. Now you can change your NetID password.

Change Your NetID Password
Whenever you want to change your password you will need to verify your identity by
answering your security question. You must provide the correct response before you will

be allowed to continue.

Click the Your Security Question is on file. Click here to verify link on the NetlD
Maintenance page.

Question: Your security question will be here

Response; |

Enter your response (not case sensitive) and click Verify.



After you submit the correct response you will see the options to Change NetID
Password, Change Your Security Question and Test Your NetlD Password.

Your NetlD is v Bt

Change MetlD Password I

Chanoe Your Security Guestion |

TestYour MetlD Password |

Click Change NetID Password.

*Hew Password:

“Confirm Password:

Submit Password Change |

Type your New Password twice. Passwords must:

e contain at least 8 characters

e contain at least one number and at least one letter

e are case sensitive

e not include commas, however all special characters are allowed
« be different than your last 5 passwords

e not be changed more than every 2 hours

Click Submit Password Change. You will receive confirmation that the password
change was received and saved. There is a delay of approximately 15 minutes before the
change will take effect so you will have to wait before you can use it.

Test Your NetlD Password
Click Test Your NetlD Password to see if your NetlD password is working correctly. If

you have just changed your NetlD password please remember to wait 15 minutes before
testing it.



Password: | |

Test Your Password ‘

Enter your NetID password and click Test Your Password.

If correct, you will receive this message:

/1 Login Successful! {21000,52)

The password you entered is correct,

If incorrect, you will receive this message:

The page at https:/ [ psns.cc.stonybrook.edu say x|

1 Password Failed (21000,51)

Remember that passwords are case-sensitive.
Password changes may take up to 15 minutes to take effect.

Trouble?

e If you forgot your NetID or NetID password go to the NetID Maintenance page
in SOLAR.

e If you forgot your SOLAR password click SOLAR Password Help on the
SOLAR login page. If that does not work, click Report a Problem on the
SOLAR login page.

« If you forgot the response to your NetlID security question, click Report a
Problem on the SOLAR login page.



