
Used for lumping together multiple
WOs in a project.   Used by some
managers, e.g., snow removal.

When WO is created, it is “PENDING”;
when it is being worked on it is “OPEN”
or on “HOLD”, when work is finished it
is “COMPLETE”

1 being Highest Priority
5 being Lowest Priority

Telephone Extension

MP2 automatically
assigns

Code for identifying common or
recurring tasks.

Not currently being used

Required

AKA pense Class”
Who  is billed to (used for

Group / Area

Purpose of Work Order

NOT USED

Not currently being
used

Exhibit A
Record View

WCPP

These fields are
automatically populated but
can be changed if
necessary, e.g., the work is
called in during the night,
and the WO is created the
following day.
First Initial, Last Name

Optional

Not currently being used
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spec projects or events)

Not currently
being used
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